IIpaBuiia noBegeHUs: B KOHPIUMKTHBIX CUTYyalMAX:

1. JlaiiTe napTHepy «BBINYCTHTH ap». Eciu oH pa3apakeH U arpecCuBeH, TO HY>KHO IIOMOYb
€My CHU3UTh BHyTpeHHee HanpshkeHue. [loka 3To He ciydnTcsl, JOTOBOPUTHCS C HUM TPYIHO
WJIM HEBO3MOXKHO.

2. [loTpedyiiTe OT HEro CNOKOWHO 000CHOBATH MpeTeH3uH. CKaxuTe, 9To OyJAeTe YUUTHIBAThH
TOJBKO (PaKThI U OOBEKTUBHBIE JJOKA3aTeNbCcTBA. JIIOIsIM CBOMCTBEHHO MyTaTh (PAKTHI U SYMOIUH.
3. CouBailiTe arpeccHi0 HeOKHIAHHBIMHU NpueMamu. Hanpumep, nonpocute 10BEPUTEIBHO Y
KOH(JIMKTYIOIIEro MapTHepa COBETa, 3ajaiiTe HeokuJIaHHBIM Borpoc. CaenaiTe KOMIUIUMEHT
(«<B rHeBe BBl emie KpacuBee... Baml TrHeB ropasfo MeEHbIIE, YeM s OKHUJAl, Bbl TakK
XJIaTHOKPOBHBI B OCTpoii CUTYallUH...»).
['maBHOe, 4TOOBI BammM NPOCHOBI, BOCIIOMHHAHHWS, KOMIUIMMEHTHI MEPEKIIOYaIl CO3HAHUE
Pa3bAPEHHOr0 NapTHEPa ¢ OTPULATENIHBIX YMOLIUN Ha MOJOKUTEIIbHBIE.

4. He naBaiiTe eMy OTpMLATEJbHBIX OLIECHOK, a TOBOPUTE 0 CBOUX 4YyBcTBaXx. He rosopure:
«BpI MeHs1 oOMaHBIBaeTey, JIydllle 3BYYHuT: «51 4yBcTBYIO ce0si oOmManyThiM». He roBopure: «Bbl
rpyOBIii 4YeT0BEK», TyUllle CKAXUTE: «5 OUeHb OTOPYEH TeM, KaK BBl CO MHOM pa3roBaprBacTe».
5. Honpocure chopmMyJMpPoOBaThH KeJaeMblii KOHEYHbIN Pe3yJbTAT U NMP00JieMy KaK Helb
npensitcTBuid. [Ipobaema — 310 TO, uTO HanO permars. OTHOMIEHUE K YETIOBEKY — 3TO (DOH WIIH
YCIIOBUSI, B KOTOPBIX MPUXOJUTCS peuiatb. He Mo3BoisiiTe 3MOLMSAM yHpaBiIATH Bamw!
Ornpenenure BMECTE C HUM MPOOJIEMY U COCPEIOTOYLTECh Ha HEH.

6. IlpensioskuTe mnapTHepy BBICKa3aThb CBOM COOOpa’keHHs] MO pa3pelnieHUuIo
BO3HMKIIEH NMpodjeMbl 1 CBOM BAPUAHTHI pemieHusi. He uiiute BUHOBHBIX U HE OOBICHANTE
co3/aBIlieecss IMOJIOKEHHE, WIMUTE BBIXOA H3 Hero. He ocraHaBiuBaiiTech Ha TIEpBOM
IpUEMJIEMOM BapHUaHTE, a CO3JaBalTe CHEKTp BapHaHTOB. [10TOM M3 Hero BHIOEpUTE JTyUILUN.
[Tpu mowucke myTel pelleHHs] MOMHHUTE, YTO CIEAYeT HCKaTh B3aMMOIIPHUEMIIEMbIE BapHAHTHI
pelLieHus.

7. B 11060M ciiyyae gaiiTe mapTHEPY «COXPaHUTH cBoe Jumuo». He mo3Bomsiite cebe
OTBeYaTh arpeccuedl Ha arpeccuto. He 3anmeBaiite ero moctomHcTBa. OH 3TOro HE MPOCTUT.
JlaBaiiTe OIleHKY TOJBKO €ro JEHCTBUSIM U MOCTYIIKAM.

8. He Ooiitecb HM3BHMHHMTBCH, €CJM 4YYBCTByeTe CBOKW BHHY. Bo-nmepBbIX, 3TO
00e30py’KMBaeT MapTHEPa, BO-BTOPBIX, BBHI3BIBAET Yy HEro YyBaxkeHue. Benp cnocoOHBI K
M3BUHEHUIO TOJIBKO YBEPEHHBIE U 3pEible JINYHOCTH.

9. Huyero He Ha/10 10Ka3bIBaTh. B 10OBIX KOHDIUKTHRIX CUTYALIUSAX HUKTO HUKOT/A U
HUKOMY HHYEro He MOXET jJoka3arh. Jlaxke cmiioii. 1o — Oecroyie3Hoe, MyCTOEe 3aHSTHE.
OTtpunarenabHble SMOIIMOHATIBHBIE BO3/IEHCTBHSI OJIOKUPYIOT CIIOCOOHOCTh MOHUMATh, YUUTHIBATh
Y COIJIALIAThCS C «BPArom».

10. 3amosrunTe mepBbIM. Eciiu Tak y» MOJYy4HMIIOCH, YTO BBl MOTEPSIM KOHTPOJb HAJl
co00il ¥ He 3aMeTUJIM, KaK Bac BTSAHYJIM B KOH(DIUKT, NOMbITAUTECH CAENaTh €AMHCTBEHHOE —
3aMoyyuTe. Bame MomdaHue MO3BOJISAET BBINTH M3 CCOpPBl M TNpeKpatuTh ee. B mobOom
KOH(JIMKTE Y4acTBYIOT OOBIYHO JIBE CTOPOHBI, a €CIM OJJHA HCcYe3jIa — C KEM CCOPUTHCS?
He3aBucumo ot pedyibTaTa paspemieHusi IPOTHBOPEYHs CTapaiTech He pa3pymiaTh
OTHOLLIEHMS.



