5. locyneOHblii (BHeCYy/1e0HbIH) MOPSIAOK 00KAJI0BAHNS pellieHUi U
AercTBUi (0e31elcTBHS) OPprana, NpeA0CTABJIAIOIEr0 rocy1apCcTBeHHYI0
YCJIYIY, a TaK:Ke J0JLKHOCTHBIX JIML, TOCYAAPCTBEHHBIX I'PAKIAHCKHX
CJIYKALIUX.

5.1. 3asBUTENM W HWHBIE YINOJHOMOYEHHbIE HMHU JIMIIa MMEIOT MpaBO Ha
oOxayloBaHue JedcTBUi  (O€3ACHCTBHSI) M pCIICHWH, TPHHATBIX B XOJE
MPEOCTABICHUSI TOCY/IApCTBEHHON YCIyTH, NeMCTBUI (O€3ACCTBUSI) U PEIICHUMH,
pabOTHUKOB W  JOJDKHOCTHBIX  JIMI[, y4YacTBYIOIIUX B  IIPEIOCTaBICHUU

rocyapCTBEHHOM YCIYTH, B 1OCY1I€0HOM U CyJIe0HOM MOPSIKE.

[Ipeamet nocyneOHoro (BHECYI€OHOT0) 00XKaTOBAHHUS

5.2. 3agBUTENU W MHBIE YIOJHOMOYEHHBIE MMM JIMIIA MOTYT OOpaTHThCS C
xanoboi Ha necTBus (Oe3MEWCTBUE) M PEIICHUs, OCYILECTBISEMbIE B XOJE
IIPENOCTABIECHNs T'OCYIapCTBEHHOM yciyrd, mucekMeHHO B ['OO0, TeppuropuanbHoe
ympasiieHne, MUHOOpHayku CaMapckoi 00IacTH.

5.3. JKamoba wmoxer OBITh HampaBieHa 1o moute, yepe3 MODII, c
UCIIOJb30BaHUEM HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu  «HTepHeT»,
yepe3 opuiuanbHblin cailt MuHOOpHayku Camapckoii oomactu, EI'TTY nu6o PIITY, a
TaK)KE€ MOXET ObITh MIPUHSITA MIPH JTUIHOM TPHUEME 3assBUTETIS.

Nudopmarus o mectonaxoxaenun MOIL] ykazana Ha oduimanibHOM caiTe
M®II o axgpecy: http://www.mfc63.ru.

5.4. Kanoba nomkHa CoepKaTh:

HAaUMEHOBAaHME OpraHa, MPeIOoCTaBIIAIOIIEro rocyaapcTBeHnyo yciyry, ['O0,
JOJKHOCTHOTO JIMI]A OpraHa, MPeA0CTaBISIONIET0 TOCYJapCTBEHHYIO YCIYyTy, JU00
roCy/IapCTBEHHOI'O CIYXalllero, pelleHuss W AeicTBus (Oe3nelCTBUE) KOTOPBIX
00XKaTyroTCs;

dbaMunuio, uMs, OT4ecTBO (MOCJIEIHEE - MPU HAJUYMM), CBEACHHUS O MECTE
KUTENbCTBA 3asBUTENA - (DU3MUECKOTO JIMIA, a TaKkke HoMep (HoMepa) KOHTaKTHOTO

tenedoHa, aapec (agpeca) IEKTPOHHON MOYTHI (MPYU HAJIMYKMK) U MIOYTOBBIN ajipec,



10 KOTOPBIM JOJIKEH OBITh HAIIPABJIEH OTBET 3asIBUTEIIO;

CBEJICHHS 00 O0OKaJlyeMbIX pEIICHMSIX U JeHcTBUAX (Oe3AeiCTBUM) OpraHa,
MPEIOCTABIIAIONIETO TocyaapcTBeHHyto ycnyry, ['OO, AomKHOCTHOrO auia, JUbo
roCyZapCTBEHHOTO CIIyKAaILEro;

JOBOJbI, Ha OCHOBAaHMWU KOTOPBIX 3asBUTENIb HE COTJIACEH C PEIICHUEM U
neiictBueM (6e37eiicTBHEM) OpraHa, IpeaoCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIYTY,
I'OO, nO0MmKHOCTHOTO JHIA, FOCYAAPCTBEHHOIO CIyXKAalllero. 3asiBUTEIEM MOTYT OBbITh
MIPEACTABICHBl JOKYMEHTHI (MPU HAJIUYHH), TOJITBEPKAAIOLUIME TOBOABI 3asIBUTENS,
100 X KOIUU.

5.5. 3adBUTENb MOXKET OOPATUTHCS C KAlNo0OW, B TOM YHCIE B CIEAYIOLIUX
CIIy4asx:

HapylIeHUE CpPOKa pPErucTpanuy 3ampoca 3asiBUTENS O IPEIOCTaBICHUU
rOCy1apCTBEHHOMU YCIYTH;

HapylIeHUE CPOKa IIPEAOCTABICHUS I'OCY1apCTBEHHOMN YCIIYTIH;

TpeOOBaHUE y 3asBUTENSI JOKYMEHTOB, HE IPETyCMOTPEHHBIX HOPMAaTUBHBIMU
mpaBoBbIMM akTamMu Poccuiickorn @enepanuy, HOpMAaTUBHBIMH NPABOBBIMU AKTAMHU
Camapckoii 0651aCTH 151 TPEAOCTaBICHUS TOCYAapCTBEHHOM YCIIyTH;

OTKa3 B IIPUEME JOKYMEHTOB, NPEAOCTABICHUE KOTOPBIX IPEITYCMOTPEHO
HOPMAaTMBHBIMM TPAaBOBbIMU akTamu Poccuiickoii ®enepaunn, HOPMATUBHBIMU
npaBoBbIMU akTamMu Camapckoil 00acTH JJs IPEIOCTaBIIEHUS TOCYIapCTBEHHON
YCIYTH, y 3asABUTEIIS;

OTKa3 B IPEIOCTABICHUU I'OCYAapCTBEHHON YCIIYI'HM, €CJIM OCHOBAaHMS OTKa3a
HE MperyCMOTpeHbl (eaepaJbHBIMU 3aKOHAMH M MPHUHATHIMH B COOTBETCTBUU C
HAMHU WHBIMM HOPMaTHMBHBIMHU IIpaBOBbIMM akrtaMu Poccuiickon ®enepanuu,
HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Camapckoiil 00acTy;

3aTpe0oBaHUE C 3asBUTENSl NPHU MPEJOCTABICHUHU TOCYJAapCTBEHHOM YCIyTrH
IJIaThl, HE MNPEAYCMOTPEHHOW HOPMATHUBHBIMM IIPABOBBIMM akTamu Poccuiickon
®denepaliv, HOpMaTUBHBIMU MTPaBOBbIMU akTaMu Camapckoii 00acTy;

OTKa3 oOpraHa, HpPeAOoCTaBIIOIIET0 rocyfapcrBeHHyr ycayry, ['OO,

JNOJKHOCTHOTIO JIMIA, TPEAOCTABIAIOIETO T'OCY IAPCTBEHHYIO YCIYTY B HCIIPABICHUN



JOMYIIEHHBIX OINEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yibTaTe MPEAOCTaBIICHUS
roCcyJapCTBEHHOM YCIyTd JOKYMEHTaX JMOO HapylIeHHWE YCTaHOBJIEHHOIO CpOKa

TaKUX UCIIPABIICHUM.

OcHoBaHus 115 Ha4ajia IPOIeyphl
nocyneoHoro (BHECYeOHOT0) 00KaTOBaHUS

5.6. OcHoBaHWeM i Hadajga MPOIEAYPHI TOCYAeOHOTO (BHECYIEOHOTO)
o0OkajoBaHUsSl SIBIISIETCS TOCTYIUIEHWE B MHUHOOpHayku Camapckoil o0riacTH,
Tepputopuansusie ynpasienus, MOL] uau ['OO xano0Obl OT 3asiBUTEINS WA UHOTO

YIOOJIHOMOYCHHOT O JIMIA.

[IpaBa 3asiBUTENS HA MOJSyYE€HHUE HH(POPMALIUU U TOKYMEHTOB,
HEOOXOAMMBIX JI1 0OOCHOBAHHUSA U PACCMOTPEHUS KaJIO0O0bI

5.7. 3asBUTEIb UIN UHOE YIIOJTHOMOYEHHOE JMIO UMEET MPABO HA ITOIYYEHHE
uHpopMaM U JOKYMEHTOB, HEOOXOIWMBIX JJIT OOOCHOBAHHS M PACCMOTPEHHUS
KaJI00BbI.

Brimmecrosiiye opradsl rocy1apCTBEHHOMN BJIACTH U JIOJDKHOCTHBIC
JIMIIa, KOTOPBIM MOKET OBITH aJIpecOBaHa jkajio0a 3asiBUTEIIS B
nocyneOHOM (BHECYI€OHOM) MOPSIIKE

5.8. XKanoba momyyaTenss WM WHOTO YMOJHOMOYEHHOTO JIUIA MOXET OBITh
aJpecoBaHa:

JOJKHOCTHOMY JIUIYy MUHOOpHayku Camapckoil 001acTi, OTBETCTBEHHOMY 3a
OpraHU3aLMI0 NPEIOCTABICHUS ITOCY1apCTBEHHOMN YCIYTH;

MUHHUCTPY 00pa3oBaHus U Hayku Camapckoid 00J1acTu.

5.9. JKanmoObr Ha pemieHWs, TNPUHATHIE PYKOBOAHWTEIEM  Oprasa,
PEIOCTABISIONIET0 TOCYIaPCTBEHHYIO YCIYTy, MOJAI0TCS B BBIMIECTOAIIMNA OpraH
(mpu  ero HamuMuyuM) JUOO B Cllydae €ro OTCYTCTBUS pPaccMaTpHUBAIOTCA

HCTIOCPCACTBCHHO PYKOBOJUTCICM OpraHa, IMPCAOCTaBIAIOMICTO TOCYAdpPCTBCHHYIO

YCIIyTY.



Cpoxu paccMOTpeHUs KanoO0bl

5.10. OtBer Ha YyCTHyIO XajnoOy, MOCTYNUBUIYIO Ha JUYHOM TpUEME
MUHHCTpPA, JOJKHOCTHBIX JIHI] MUHOOpHaykn CaMapckoi 00iacT Jaetcst yCTHO (C
corjmacusi 3asBUTENs  (MOJy4aTesdsl TOCYJIapCTBEHHOM YCIyrd) WIHM  HMHOIO
YIOJITHOMOUYEHHOTO JIMIIA) B XOJI€ JUYHOTO mpuema (€ciM U3JI0KEHHbIE B YCTHOM
xanobe (akTel W OOCTOSITENbCTBA SBJISIOTCS OYEBHIHBIMH W HE TpeOyroT
JOTIOJTHUTENILHOW MPOBEPKH), B OCTAIBHBIX CIy4yasixX NAETCs MUCbMEHHBIM OTBET IO
CYILIECTBY MOCTABIIEHHBIX B 5kajl00€ BOMPOCOB.

5.11. XKanoba, mocrynusmiass B muHoOpHayku Camapckoit obnactu u 'OO,
MOJICKUT PACCMOTPEHUIO JOJIKHOCTHBIM JIMIIOM, HAJICJICHHBIM TMOJTHOMOUYUSIMHU TIO
pacCMOTpPEHUIO kajno0, B TEUEHHE TMATHAAUATA padouyux JHEW cOo JHA €€
perucrTpanuu, a B ciydae oO’KaJoBaHUS OTKa3a OpraHa, MpeaoCTaBIISIONIETO
rOCYJapCTBEHHYIO YCIYTy, HTOJDKHOCTHOTO JHIla OpraHa, IpeIoCTaBIIsOIIEro
roCyJapCTBEHHYIO YCIIYTY, B IpHUeMe JOKYMEHTOB Yy 3asBUTEIIS JIMOO B UCIPABICHUU
JOMYIIEHHBIX OINEYaTOK M OMMUOOK WIA B cliydae oOOKajJoBaHUS HAPYIICHHUS
YCTAHOBJICHHOTO CPOKa TaKMX UCIPABJICHUM - B TEUCHUE MATU PabOUUX JTHEH CO JTHS
€€ pEerucTparuH.

Pe3ynbTaT nocynebHoro (BHeCy1e0HOTr0) 00KanoBaHus
MPUMEHUTENBHO K KOXKI0W Ipolieype JM00 HHCTAHIIUU 00)KaTOBaHUS

5.12. Tlo pe3ynbTaTam paccCMOTPEHHsI *KanoObl YIOJHOMOUYEHHBIH OpPraH WM
MuHOOpHayku Camapckoi 001acTH MPUHUMAET OJJHO U3 CIEAYIOUIUX PEIICHUH:
pelieHre 00 YJIOBJIETBOPEHUM >KAJIOOBI 3asgBUTENS WM WHOTO YIOJTHOMOYEHHOTO
JUIa, O MPU3HAHWUK HEMPABOMEPHBIM O0KAJIOBAHHOTO NEUCTBUA (O€3IeUCTBUS) U
pemeHuss MuHOOpHaykn Camapckoil 00J1acTH, yIMOJTHOMOYEHHBIX  OpPTaHOB,
JOJDKHOCTHOTO Jinlla MUHOOpHayku Camapckod 00JacTH WIM YNOJTHOMOYEHHOTO
OpraHa, roCyAapCTBEHHOTO TPaXJIAaHCKOTO CIyXallero, B TOM u4ucie B (opme
OTMEHBl ~ TMPUHATOTO  PENICHUs,  HWCIPaBIEHUS  JOMYNICHHBIX  OpPraHoM,
PEIOCTABISIONIMM IOCY/IAPCTBEHHYIO YCIYTy, OMEYaTOK M OMMOOK B BBIJAHHBIX B

pe3yabpTare NPENOCTABIECHUS TOCYAApPCTBEHHOW YCIYyTH JOKYMEHTax, BO3BpaTa



3asBUTEII0  JIGHEXKHBIX CPEACTB, B3UMAHUE KOTOPBIX HE MPEAyCMOTPEHO
HOpPMATHUBHBIMU TPaBOBBIMH akTamu Poccuiickoit ®eaepannu, HOPMATHUBHBIMU
MpaBOBBIMHU akTaMu Camapckoi 001acTh, a TakyKe B MHBIX (popmax;
penieHre 00 0TKa3e B yA0BIECTBOPEHUH 5KaJIOObI.

5.13. He no3gHee nHs, CIEAYIOMETO 32 JTHEM MPUHITUSA PELICHUS, 3asBUTEIIO
WM WHOMY YIOJHOMOYCHHOMY JIMIy B THUCBMEHHOW (opMe W TIO JKEJTaHUIO
3asBUTEIST B OJIGKTPOHHOM (opMe HampaBisieTcs MOTHBUPOBAHHBIA OTBET O
pe3ynbTaTax pacCMOTPEHHUS KaIOObI.

5.14. B ciyyae ycTaHOBJIEHUSI B XOJI€ WJIM MO PE3yIbTaTaM PaCCMOTPEHUS
XKajgo0bl MPU3HAKOB  COCTaBa  AJIMUHUCTPATUBHOTO  MPABOHAPYIIECHUS  WJIHU
MPECTYIIEHUS JOJKHOCTHOE JIMIO, HAJIEIEHHOE MOJHOMOUYUSAMH MO PACCMOTPEHUIO

)KaJIO6, HC3aMCIJINTCIIbHO  HAIIPABJIACT HMMCHOIIHUCCA MATCpHalIbl B OPIraHbl

IIPOKYpPaTypHI.



